
 

Who are Carers Count?
Carers Count works in the Kirklees area with carers over the age of 18 who look after either an adult over the age of 18 or 
a child with an additional need. It is a free, independent support service. This service is provided by Cloverleaf Advocacy.

Contact us on 0300 012 0231 or email info@carerscount.org.uk

Carers really do count!

Spring/Summer 2019 Newsletter

New team at Carers Count!
We are really pleased to be able to welcome 
the new team who joined Carers Count 
on 1st April 2019. Carers Count (which 
is managed by Cloverleaf Advocacy) was 
awarded a new contract, funded by Kirklees 
Council, NHS Greater Huddersfield CCG 
and NHS North Kirklees CCG, to provide 
specialist support to people caring for 
adults with mental health needs, and/or 
drug and alcohol dependency.

The team are able to provide one-to-
one emotional and practical support 
for carers either in person or over the 
telephone. We can also offer a short 
carers break (following an assessment). 
This fantastic addition to Carers Count 
means we will also be offering lots 
more groups and activities on a weekly, 
fortnightly or monthly basis for carers.

Rachael Artus (Service Manager) says: 
“We are very excited to have joined Carers 
Count  to enable us to support  all carers  
going forward. We are having fun planning 
events, training and support to provide the 
best offer for carers. We can’t wait to meet 
you all! If you would like to know more 
information about what the new team can 
offer, please call us and ask to speak to Rachael Artus. You can 
make a referral in the usual way; give us a call, send us an email, or 
even message us on Facebook via the Carers Count page!”Introducing the team (from left to right): 

Sobiya Ashfaq, Bilal Passwala, Bilkiss 
Navsarka, Rachel Kilkenny, Rebecca 
Howarth, Judy Rowe, Mehfooz Aswat. Pictured above right: Sandra Broskom-Hardy and Sharon Crowther.



Thank you so much for your support 
this morning, you helped me find my voice

Service Managers Ann Marie and Steph share the service 
manager’s role and although the role is 
managing the project they do have a hands 
on approach to the service. If you have any 
questions or feedback please feel free to 
let them know. We would like to welcome 
Rachael Artus to the management team 
who joined us on the 1st of April and we 
look forward to Heather returning from 
maternity leave in September.

Carers Week: 10th-16th June
#Kirkleesthinkcarers
This Carers Week, we are coming together to help carers get connected. If you look after a family member or friend with a disability, illness, mental 
health condition or look after a child with additional needs please join us to find out more about local support.

MONDAY 10TH JUNE
10:30–12:30 Batley Town Hall
10:30–12:30 Carers Count, Brian Jackson House, Huddersfield
13:00–15:30 Talk to local NHS leaders about the future of mental 
health services at the Kirklees Carers Mental Health forum. 
Folly Hall Mills, St Thomas’ Rd, Huddersfield

WEDNESDAY 12TH JUNE
13:00–16:00 Huddersfield Royal Infirmary
13:00–14:30 Carers Information Drop-in 
Park View Surgery, Cleckheaton Health Centre, 
Greenside, BD19 5AP
18:00–19:30 Huddersfield Royal infirmary

As a carer it is so important to take time out for yourself, even if it’s 
just having five minutes for a cup of tea or a walk in the fresh air. 
For further information phone 0300 012 0231.

THURSDAY 13TH JUNE
9:30–11:30 Drop-in at South West Yorkshire NHS Partnership Trust 
(SWYT) Folly Hall Mills, St Thomas Rd, Huddersfield
13:00–15:00 Music & Memory ‘Open Door’ session 
run by Sakura Music Therapy. All welcome. 
Holy Trinity Church, Trinity Street, Huddersfield
12:30–14:30 Memories Café, Oaklands Health Centre, 
Huddersfield Rd, Thongsbridge, Holmfirth HD9 3TR

FRIDAY 14TH JUNE
10:00–12:00 Share & Care. All welcome. 
‘Helping people to move safely’ and ‘Living with fatigue’ 
21 Albany Road, Dalton, Huddersfield, HD5 9UY

No idea if I am getting 
everything I am 
entitled to.

Dad has another medical 
appointment; how can I 
juggle everything I do?

Not sure if I could manage 
financially if I give up work 
to look after Mum.

I’m worried about the future. If I’m ill who will look after Mum? I just need a break.

 Supported by
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Carer Awareness Officer: Helen Dean

I joined Carers Count in October 2017. 
My role is to work in partnership with GP 
practices and other health professionals, 
to raise awareness of the issues carers 
face in their caring role and to provide 
support and training to staff in identifying 
carers and signposting them to us, in 

order that we can ensure they receive all the help and support 
they need.

I also raise awareness of our service by speaking to groups and 
organisations and attending events. I feel privileged to work 
for such a worthwhile organisation and find my role extremely 
rewarding.

The advocacy support from 
Rehana was helpful

Calling all carers!
Register NOW at 
your GP practice!

Exciting times are ahead for Carers Count as we embark upon 
an important new initiative with Locala to help them support their 
employees who are facing the challenges of being a working carer.

Our first joint event was held in November at Connect Housing 
on Bond Street in Dewsbury. This lovely community space near 
to the railway and bus stations made it an ideal venue. We invited 
a wide variety of organisations to showcase their services in a 
“Marketplace” style setting which enabled carers to move around 
the room chatting to the different stall-holders and gathering vital 
information on the support available. A delicious buffet lunch was 
provided free of charge which ensured carers could return to work 
ready for the afternoon ahead. Carer feedback included comments 
such as “I was at the end of my tether trying to juggle work and 
caring for my mum. I didn’t realise there was so much support 
available as I never get time to look into these kind of things” and “It 
has been brilliant having everything in one place and the lunch was 
lovely. It meant I could go straight back to work without having to 
rush around trying to fit in having a bite to eat.”

Following on from this outstanding success, it was decided to hold 
the event again, this time in Huddersfield at the Media Centre in order 
to enable Locala’s South Kirklees based working carers to have 
the same opportunity.  Once again we ran this as a “Marketplace” 
event and we were delighted with the response.  An excellent day 
was had with a high volume of working carers attending to find 

Carers Count and Locala join forces to 
ensure support for their working carers

out more about the support available from organisations such as 
Kirkwood Hospice, Community Plus, Care Navigation, Carers Trust, 
Age UK, Dementia Hub, the Adult Therapies team, The Denby Dale 
Centre, PCAN (Parents and carers of children with additional needs) 
and of course Carers Count. It was also extremely useful for the 
organisations to meet each other and put faces to names, as we 
usually communicate by email or telephone. 

An important and worthwhile outcome of the day was that many 
new links were created, which will ensure that we are able to work 
together more effectively to support carers.

Following on from this, Carers Count will be attending some of 
Locala’s “Waiting Room Roadshows. “These are held in various 
locations across Kirklees such as the Podiatry and Musculo-
Skeletal department at the Princess Royal in Huddersfield; Batley 
Health Centre; Holme Valley Memorial Hospital and Dewsbury 
District Hospital to name but a few. A member of the Locala team 
will be collecting feedback on the service from patients attending 
on that day and a Carers Count member will be chatting with 
people in the hope of identifying carers and explaining the support 
available to them. 

It is hoped that events such as these will be repeated and we are 
very much looking forward to continuing to build our partnership 
with our colleagues at Locala.

3



You have been amazing, I don’t know 
what I would have done without you guys.

Community Carer Engagement Worker
Hello, my name is Louise Spencer I work as a Community Carer 
Engagement Worker for Carers Count. My role is varied; I support 
carers and former carers to run their own peer support groups. 
I help identify carers who show an interest in supporting the 
development of our service by introducing them to our involvement 
worker Yakub.

I facilitate three groups; our monthly after-carer peer support 
group; the Cleckheaton carers peer support group; and I work in 
partnership with Clear (the metal health service) and Sakura Music 

Therapy to co-run a music therapy group 
for people with memory problems by 
providing support for their carers. I work 
with parent carers who support children 
with additional needs by attending school 
events and PCAN drop-in sessions. I try 
to reach as many carers as possible by 
attending events and giving talks about our 
service to community groups throughout 
Kirklees.

Did you know our Music 
& Memory Group is now 

running in Huddersfield as 
well as Dewsbury at the 
new time of 1pm-3pm?

Music & Memory Group

Thrive at Connect 
Bond Street, Dewsbury 

1st and 3rd Thursday 
of each month

June 20th 
July 4th & 18th 

August 1st & 15th 
September 5th & 19th 

October 3rd & 17th 
November 7th & 21st 
December 5th & 19th

Holy Trinity Church 
Trinity Street, Huddersfield 

2nd and 4th Thursday 
of each month

June 13th & 27th 
July 11th & 25th 

August 8th & 22nd 
September 12th & 26th 

October 10th & 24 
November 14th & 28th 

December 12th

For more information 
please call Rebecca 

from Sakura Music Therapy 
on 07526 723488 or 

Louise from Carers Count 
on 0300 012 0231.

Read Lena’s story 
which gives you an idea 

about the benefits 
of music therapy.

The mental health charity 
Clear and Carers Count are 

there to support the 
music group.

There are staff on hand to offer 
advice, information and support 
to those caring for their loved 
ones with memory problems.
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Having an advocate has helped me understand how things 
work within social services, without her I would be at a loss.

Men’s Groups in the Huddersfield Area
EvERY MONDAY, WEDNESDAY, 
THURSDAY & FRIDAY 
PlATFORM ONE MEN’S GROUP 

10am–4pm 
Behind Brian Jackson House 
St George’s Square HD1 1JS 

Drop-in provides support 
for men with addiction 
and mental health problems. 

For more information contact 
Gez Walsh 01484 421143 
gez.pfm1@gmail.com 
bob.pfm1@gmail.com 
office.pfm1@gmail.com

EvERY MONDAY 
ExCEPT BANK HOlIDAYS 
ANDY’S MAN ClUB  
It’s okay to talk! 

7pm  
Huddersfield Fire Station  
Outcote Bank HD1 2JT 

A safe space for men 
looking to share their 
thoughts and feelings 

info@andymansclub.co.uk

EvERY TUESDAY 
MEN’S ClUB 

1pm–3pm 
The Pop In  
Aldonley, Almondbury 
Huddersfield HD5 8SH 

A group for men to share 
conversation and enjoy 
the company of others. 

Contact Glenda 
for more information 
07707 694768

Case Study: Lena
Lena attends the Music and Memory group with her daughter in law Emily. Lena has 
dementia, lives alone, and relies on the support of her family for meaningful activity and 
engagement. Emily is a carer for Lena and having noticed the group advertised in her 
local church decided to encourage her to attend. Before the group started Lena had 
little interest in activities outside of the home and was increasingly socially isolated. 
Neither of them were sure what to expect at the first session, however there were staff 
on hand to make them a cup of tea, talk them through the service and offer support.

Lena is of Italian origin, and when asked during the Music Therapy session what music 
she liked she began singing ‘O Sole Mio’. Rebecca, the Music Therapist was able 
to listen to Lena’s rendition, and sensitively accompany her solo while the rest of 
the group listened intently. As Lena finished her song the group applauded and Lena 
smiled. She explored every instrument on the table during the session, experimenting 
with different rhythms and appearing pleased when Rebecca adapted the music to 
incorporate what Lena was playing.

Emily noticed Lena took a list of session dates home with her and had written them all 
in her diary. Regularly between the sessions Lena would ask when they were next going 
to the music session. She began to take more interest in her appearance, wearing nice 
clothes and make up to attend the group. When other family members visited, Lena 
would tell them all about the music sessions she was attending and would regularly ask 
Emily if today was music day.

Due to attending the Music and Memory group, Lena has begun to build new 
relationships with others her own age living with memory issues. She has had the 
opportunity to share her Italian heritage and explore her interest in folk music. Lena 
is a lively, playful member of the group, often starting interactions with other group 
members and commenting on how much fun she is having. She now has regular 
opportunity to meet with people outside of her family who appreciate her for who she 
is, an experience which is not impaired by her condition.

Music and Memory runs at Thrive at 
Connect, Bond Street Dewsbury, on the 
1st and 3rd Thursday of each month, 
and at Holy Trinity Church, Trinity 
Street, Huddersfield on the 2nd and 4th 
Thursday of the month, both sessions 
1-3pm. For more information, please call 
Rebecca on 07526 723488.
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You have made such a difference, 
we didn’t know where to turn.

New Foot Care Service 
from Age UK C&K in Kirklees

Foot problems can be common in older people, for a variety of reasons. 
Feet lose cushioning as they age, and the skin and nails can grow dry 
and brittle. Maintaining good foot health will reduce pain or discomfort, 
improve confidence, quality of life and independence, not to mention 
reduce the risk of falls.

Age UK C&K have started offering a high quality, professional 
nail cutting service which includes advice on how to improve and 
maintain general foot hygiene and a reassuring check to deal with 
any potential foot care problems. It will help you stay on your feet, 
free from discomfort and pain.

The service is available by appointment only and an initial 
assessment will help us determine your level of need and establish 
a management plan going forward. The cost will be £15 per 
session with an additional one-off cost of £10 on your first session 
for equipment.

Age UK C&K’s Sundale House
44 Keldregate, Bradley, Huddersfield HD2 1SY
Thursday 10am–1pm

Age UK C&K
12 New Street, Huddersfield HD1 2AR
Friday 10am–1pm

Kirkwood Hospice
21 Albany Road, Dalton, Huddersfield HD5 9UY
Saturday 10am–1pm

Batley Health Centre
130 Upper Commercial Street, Batley WF17 5ED
Times TBC

Grove House Surgery
Soothill Lane, Batley WF17 5SS
Times TBC

Age UK C&K Companionship Centre
Cross Street, Slaithwaite, Huddersfield HD7 5AF
Times TBC

More venues will be added
Check with us for details

Age UK Calderdale and Kirklees (charity number: 1102020) provides services and support to older people throughout the Calderdale and 
Kirklees area and campaigns with them to achieve positive change.

For more information, contact Age UK Calderdale and Kirklees on 01484 535994 or please pop in to the office at 12 New Street, Huddersfield, 
HD1 2AR or Choices Centre, 4-6 Woolshops, Halifax HX1 1RJ or visit our website www.ageuk.org.uk/calderdaleandkirklees.

Maintain good foot hygiene

Keep you mobile and active

Reduces the risk of falls

Help you retain your independence

Know when to get further support 
when needed

Looking after your 
feet will help you to:

Where is my nearest 
foot care service?

You can book an appointment by calling 
Age UK Calderdale and Kirklees on 

01484 535 994

How do I book 
an appointment?
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Information and Advice

You have helped my wife, she no longer 
feels like a burden as we can get help

Sue Purdie, Ros Walters  and Corinne Greene; the Information and 
Advice workers help with any enquiries with regard to the caring 
role. Examples of what we can help with are… benefits advice; 
assistance to fill out forms, for example Attendance Allowance, 
Carers Allowance, Personal Independence Payment; accessing 

respite care; accessing disability equipment and assistive 
technology (e.g. care phones, gas detectors), blue badges for 
parking etc; signposting to other relevant specialist services; 
signposting to suitable social groups and courses, both within 
our service and elsewhere; advising with regard to rights (for 
example accessing Carers Assessments and Care Assessment 
for the cared for person); linking carers with volunteer befrienders; 
providing information with regard to accessing volunteering 
opportunities both within our service and externally.

We can do home visits if that’s more convenient to the carer or 
carers can be seen at the office by appointment or on a Tuesday 
at our drop in session.

Getting to know 
a carer

How did you find out about Carers Count?
I found out about Carers Count when I took my mum to the doctors. Carers Count rang me 
and we had a talk and in time I came to coffee and chat and have never looked back. It feels 
like a family every time I come through the door.

What do you get involved with at Carers Count?
I come to the coffee and chat, I love talking to all my new friends, I go to the art class which 
I love. Sometimes I go to tai chi depending on who is about to watch mum.

Tell us a bit about yourself?
I live in Honley, on my own. I have a son and daughter who I have brought up on my own. 
I now have five grandchildren who are my life. I have looked after my mum who is 90 years 
old for six years. I have worked in hotels, waitressed and worked in bars. I enjoyed my 
working life.

How do you relax?
I’m not a relaxed person. I go out with my friend and love eating out, ironing, sewing, 
knitting, gardening and spending time with my grandchildren and family. I have two sisters 
and two brothers.

What challenges did you face before coming to Carers Count groups?
When I first spoke to Sue and Lynne I was in a bad place, needing help and admitting I 
couldn’t cope. It took me two months but they kept getting in touch to make sure I was okay. 
One Monday morning in February 2018 I walked through the door of Carers Count and my 
life changed. Carers Count became my family; the warmth I feel every time I walk in! Thank 
you to all who have come into my life through Carers Count.

7



Carers Count have been a lifeline; I will pass your details on to 
anyone I know who needs help and advice.

Hello all, we are the Carers Count group workers; Amina Bulbulia, 
Shazia Bi and Louise Spencer. Pop along to one of the groups to say 
hello, we would love to see you there. We facilitate the carers groups 
and training courses we offer around Kirklees.

Group Workers 

I would like to wave a fond farewell to 
everyone at Carers Count. However, I hope 
to still see and speak to you all to share 
your views and  hear your concerns when 
I take up my new post as Engagement and 
Information Officer at Healthwatch Kirklees. 

I have been so happy  in my post as IAG 
and Group worker and  in particular will really 
miss  the  fun and close  working  relationship  
shared with my colleague Shazia.

Getting to know carers at the coffee and chat 
groups in Huddersfield and Batley, browsing 
the Christmas markets, singing carols at the 
Christmas party and enjoying fish and chips 
at the seaside on carers trips have been 
some of the  many highlights of  the time I’ve 
spent at Carers Count and are all wonderful 
memories to take away with me.  

Wishing you all the very best with a promise 
to see you all again soon.

Debbie

Debbie’s farewell
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Thank you for all your kindness and help 
you have given.

It gives me great pleasure to announce that Carers Count and Carers 
Trust are working in partnership to encourage employers to support 
working carers. Our aim is to promote carer-friendly workplaces 
which enable staff to continue to work while caring for someone and 
prevent the loss of valuable talent for employers locally in Kirklees.

We have access to resources to support employers through a 
scheme called “Working for carers” to provide practical advice for 
employers around carer friendly policies, staff awareness training 
and most importantly supporting carers to identify themselves as 
carers and to understand what support is available locally.

Overall we hope to support carers to continue to work and most 
importantly improve the wellbeing of working carers in Kirklees. 1 in 
7 workers are juggling work with a caring role with many giving up 
work every year. Workers aged 45 and over are most likely to be 

Employers need 
to support 
working carers

Terryann Shaw is the Dementia Strategic Partnership Manager 
at Kirklees Council and is driving forward the Joint Dementia 
Strategy in Kirklees; as part of this has set up the Kirklees DEEP 
(Dementia Engagement and Empowerment Project) group. This 
is a nationally led scheme which meets on the 1st Wednesday of 
the month from 11am to 1pm at Brian Jackson House, 2 New 
North Parade, Huddersfield.

Terryann is keen to empower people living with dementia to have 
the opportunity to influence attitudes, services and policies that 
affect their lives. The group is for anyone with a lived experience of 
dementia, whether a person living with dementia or a carer/family 
members. The group were recently invited to spend the day in York 
with other groups from across Yorkshire and Humber where they 
talked about Dementia Diaries.

This is a project that brings together people’s diverse experiences of 
living with dementia as a series of audio diaries and were approached 

Get involved in the 
Dementia Engagement
and Empowerment project

to get involved in a pilot project called Beyond the Margins which 
is about developing and running a programme for people who have 
just been diagnosed.

If you know of anyone who would like to attend, please get in touch 
with Terryann by email: terryann.shaw@kirklees.gov.uk or telephone 
01484 221000.

affected which means employers stand to lose experienced team 
members. This will be a big loss to many employers and a cost which 
an employer could avoid. 

Ann Marie Brabiner from Carers Count will 
be talking to employers in Kirklees and 
working with carers to understand the 
issues they face juggling caring and work 
life balance. It’s important that we make 
organisations aware of the issues working 
carers face and work together to make 
Kirklees area a better place to work. If you 
would like to know more or would like to be 
involved please contact Ann Marie Brabiner 
on 0300 012 0231.
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All first class, you have 
lightened my load.

No Man is an Island
SLAITHWAITE: What’s going on in your local community?

The “No man is an Island” idea came from speaking with our carers. 
They tell us that looking after their loved ones is very important to 
them, but they realise that having a bit of time for themselves doing 
something interesting and fun can be very beneficial for their own 
wellbeing. I am visiting different rural areas every six months to find 
out what is happening in and around Kirklees villages. We appreciate 
it can be really difficult to leave those we support for more than an 
hour or two, so finding a  group that you enjoy, close to where you 
live is what makes it possible.

This month I decided to see what’s happening in and around 
Slaithwaite for carers and their loved ones. There are groups for 
everyone. I can only list a few community groups due to lack of 
space, so I apologise to the many not mentioned. If you are a 
community group who would like to promote your group through 
our Facebook page, please get in touch with Louise Spencer at 
Carers Count on 0300 012 0231.

The Friendship Hour
The members of Linthwaite Methodist 
Church run “The Friendship Hour” every 
Tuesday from 11:30am–12:45pm.

Our group is open to everyone, it’s for 
anyone who feels lonely and just wants to 
get out of the house for a while. We provide 
a warm welcome and the opportunity to 

meet likeminded people. Why not come 
along and join us for tea or coffee and 
biscuits? We play games, do quizzes and 
enjoy a regular sing-a-long and a monthly 
chair Zumba. All for £1.50.

Please email mostead39@gmail.com if you 
are interested. 

Valley Lads
This is a men’s coffee and chat group, open to any men in the 
local area. If you would like to attend, just call in. We meet on the 
last Wednesday of every month at New Street Health Centre in 
Slaithwaite from 10:30am-11:30am. Our group has been running 

for about 18 months and is well attended. We sometimes have 
speakers but mainly it’s about men getting together and enjoying 
good company and sharing interests. No need to contact us prior to 
attending, just turn up.

Friendship Club
Our luncheon club is now based in Golcar at Sycamore Grange, 

Sycamore Avenue, Golcar HD3 4ST. Our luncheon club has been 

running for over 30 years. It opens at 10am every Thursday with 

tea, biscuits and crumpets. A cooked lunch is served at 12 noon 

followed by entertainment, bingo and a selection of games until 
2:45pm. The cost for the whole day is £6 including transport. For 
those who require transport we use the access bus.

If you are interested, please email albrianne@gmail.com.
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A big thank you to the organisers at Carers Count 
for a splendid day out at Manchester Christmas Market.

Slaithwaite Fire Station 
Music and Games in Chairs 
(MAGIC) Group

Slaithwaite Women’s Institute

Walking Your Way to Health

Colne Valley Owls (Over 50s’ 
Weekly Leisure Scheme)

Oasis Luncheon Club

For 12 months, Slaithwaite Fire Station on New Street, Slaithwaite 

have been opening their doors on a Friday morning to older people, 

people with limited mobility and people with memory challenges. 

We play games and do low level physical activities in chairs that 

get you moving, sharing memories and having a giggle. We always 

finish with a cuppa and a chat. The sessions are led by trained 
firefighters and take place in the station gym area.

Sessions cost £1 and take place every Friday from 11am–12 noon, 
everyone is welcome. Just drop in or if you would like to know 
more please leave a message for Richard on 01484 842618.

Meet monthly on every 3rd Wednesday in the Methodist Church at 
7:30pm. Slaithwaite WI has a gardening group through the spring 
and summer and they have a craft group on the 1st Wednesday of 

each month. The WI plan lots of fun social activities that take place 
throughout the year. If you are interested in attending or joining 
Slaithwaite WI please email Jane Corton on janecorton@talktalk.net.

Colne Valley Leisure Centre in Slaithwaite runs Health Walks on 
Tuesdays 10:30am. If you are interested in attending a session 
then please contact the walk leader Colin on 07084 106726 

prior to attending to find out more about the walk. The Health 
Walk timetables for Kirklees can be found on their web site: 
www.kirklees.gov.uk/walking.

Takes place on Mondays, Tuesdays and Wednesdays from 10am–
2:30pm (times do vary depending on day of the week so please 
check with leisure centre first). Take part in badminton, soft tennis, 

table tennis and swimming, with lunch provided; all for £9.40 with a 
Flexi Card. Contact Colne Valley Leisure Centre for more information 
on 01484 766292 or email colne.valleylc@kal.org.uk.

This runs from St James’ Church meeting room fortnightly, on the 
1st and 3rd Wednesday of each month from 12 noon till 2pm.

We each come with our lunches and share them. Still come if 
you’re not able to bring anything that day. There is always plenty. 

Tea and cake provided. A meeting place for those on a journey to 
find renewal and friendship. Then a time of singing, learning, talking, 
reflecting, praying and catching up on local news. If you would like 
to know more then please contact Tim Swift on 07739 930014.
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Annual Review
1st April 2018 – 31st March 2019

5027
Carers registered 
with the service to date

360
Number of group sessions 
held for carers

2566
Total attendance for the groups 
over the last year

793
New referrals for Information 
& Advice service

101
new advocacy 
referrals

2101
carers signed up for our 
What’s On? booklet

£721,344
confirmed additional income through 
unclaimed benefits (per annum)

3996
new visitors 
to website

2
Sanctuary days

1
Fashion show

1
Pamper day

12
Events organised

290
Total event attendance

737
Facebook likes

44%	► Spouse/Partner

26% ► Parents

21% ► Son/Daughter

7% ► Other relative

2% ► Friends/Family

7%

44%

26%

21%

Who newly registered carers care for
Integration of the new mental health 
and drug and alcohol service supporting carers.

Launch the new Working Carers Accreditation Scheme to support 
employers making Kirklees a great place for carers to work.

To develop an employers’ network to support carers 
juggling caring and work in the Kirklees area.

To achieve the Quality for Health Mark through Third Sector leaders.

To launch the new Carers Count website to make it easier for carers 
to access vital information that can help them in the caring role.

Plan for the next 12 months

You have been absolutely brilliant, a warm personality and felt right at ease 
talking to you. You are perfectly made for the job. You are so good to talk to.

All first class; you have lightened my load.

You are an extremely important organisation. I know where to find you
if I need your support in the future.



Caring for the carers with outings, exercise classes and 
information courses, helps make life easier for the carer. 

lynne Heighway
Hi, my name is Lynne and I am the Receptionist, Triage and Admin Worker for Carers Count. I have been with the project 
since we started and I am thoroughly enjoying my role here, being able to help carers to improve their lives is a very 
rewarding job. We are helping more and more carers as they find out about our service through friends, other organisations, 
leaflets, posters and events. If we can help you or any carers you know please get in touch.

Shazia Bi
Hi, my name is Shazia and I’m an Administrator 
for Carers Count. I’m delighted to be working with 
a great team.

Although Lynne and Shazia tend to work behind the scenes, they are 
the cogs that keep the wheels turning and their support is invaluable 
to keep our busy service running smoothly.

If you are a carer or know someone who may benefit from taking part in this course, please contact Jackie Holmes at the Hospice on 
01484 557900. Kirkwood Hospice, 21 Albany Road, Dalton, Huddersfield HD5 9UY.

 

In partnership with Carers Count, Kirkwood is running a number of events as well as the Share & Care program offering 
help and support for individuals who are coming to terms with the emotional, physical and practical demands of being a 
carer for someone who has a life-limiting illness.

Carers Calendar 2019–20

JUNE 2019

7th June 2019 
10am–10:50am: 
Looking after vulnerable skin 
11am–12pm: Nutritional needs

14th June 2019 
10am–10:50am: 
Helping people to move safely 
11am–12pm: 
Living with fatigue

21st June 2019 
10am–10.50am: Coping skills 
11am–12pm: Mindfulness

28th June 2019 
10:30am–11:30am: 
Share and Care catch-up 

AUGUST 2019

2nd August 2019 
10am–10:50am: 
Looking after vulnerable skin 
11am–12pm: Nutritional needs

9th August 2019 
10am–10:50am: 
Helping people to move safely 
11am–12pm: 
Living with fatigue

16th August 2019 
10am–10.50am: Coping skills 
11am–12pm: Mindfulness

23rd August 2019 
10:30am–11:30am: 
Share and Care catch-up

OCTOBER 2019

4th October 2019 
10am–10:50am: 
Looking after vulnerable skin 
11am–12pm: Nutritional needs

11th October 2019 
10am–10:50am: 
Helping people to move safely 
11am–12pm: 
Living with fatigue

18th October 2019 
10am–10.50am: Coping skills 
11am–12pm: Mindfulness

25th October 2019 
10:30am–11:30am: 
Share and Care catch-up 

FEBRUARY 2020

7th February 2020 
10am–10:50am: 
Looking after vulnerable skin 
11am–12pm: Nutritional needs

14th February 2020 
10am–10:50am: 
Helping people to move safely 
11am–12pm: 
Living with fatigue

21st February 2020 
10am–10.50am: Coping skills 
11am–12pm: Mindfulness

28th February 2020 
10:30am–11:30am: 
Share and Care catch-up

Sessions will take place on Fridays in The Meeting Space at 
Kirkwood Hospice between 10am and 12 noon. The Share & 
Care Group is designed for people who have become a carer and 
feel that they would like to access support and advice, develop 
new skills and learn how to cope more effectively.

The sessions will also enable carers to share their experiences 
in a group environment and offer peer support. A team of 
experienced healthcare professionals will be on hand to answer 
your questions and to provide support on a range of issues.



I arrived at the art group in a really low, stressed mood and 
within 5 minutes I could relax and get things into perspective.

New Support Services

Carers Emergency Support July 2019
Bathing Service May 2019
Group Support Sessions April 2019

over the coming months:

Carers Trust Mid Yorkshire are really excited to be offering the following

Who are we?
Carers Trust Mid Yorkshire is a local charity working in partnership 
with Kirklees Council to support unpaid family carers at no cost to 
themselves in an emergency. As a charity we care for people not for 
profit. No-one cares more than Carers Trust, not just in the scale of 
what we do or in the 35 years’ experience that we have, but in the 
special way that we think about care.

We are rightly proud of the extensive training that we provide to all 
our staff. We can only continue to provide the highest quality service 
by ensuring that all our staff receive the training that they need.

You can be satisfied that:

Our staff are trained professionals who know what they are doing.

That we are sensitive to the needs, pressures and worries of 
carers and those they care for.

We ensure staff have regular training updates throughout 
their employment with us, but we also identify other areas of 
training that will enhance staff skills and ultimately provide 
better services. 

Carers Trust Mid Yorkshire respects the individuality of carers and 
people with care needs and seeks to promote choice, independence, 
dignity and safety. We believe that carers must have access to high 
quality services. We will respect the privacy and personal choices, 
lifestyles, customs, cultures and values of each person for whom a 
service is provided.

We can provide support out in the community to take over from you 
at short notice or support you by providing an emergency bathing 
service. We are registered as ‘Good’ with CQC and our staff are 
trained to a high level to be able to support people with complex 
needs and health conditions.

Who can access 
our emergency 
support?
If you are an unpaid family carer who lives in the Kirklees area, you 
could access free support to help you maintain your caring role 
should you:

Become unwell

Have a personal emergency

Reach a crisis point

Need additional short term support

You can pre-register to access the Emergency Community Support 
Service by contacting us on 01484 537036 or info@CTMY.org.uk. 

Preregistration will allow you to simply call us directly at your time of 
need to activate support for free.
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Advocacy
If you find it difficult to understand the care 
or support provided by health and social care 
services or you feel your views are not being 
listened to then our advocates can help you. 
Our team of advocates, Carol and Rehana, 
will support and enable you to express your 
views, enable you to explore choices and 
options and promote your rights.  We can 

go to meetings with you, help you make 
complaints, help you negotiate the complex 
social care system and ensure you have all 
the information you need to make your own 
informed decisions.  Carol and Rehana hope 
that along the way you will gain in confidence 
and perhaps develop your ability to be better 
able to self-advocate.

Be good to yourself, 
you deserve it

How will Carers Trust support you 
in an emergency?

Contact information

Emergency Community Support Service:
Carers Trust will send a Carers Emergency Support Worker directly 
to the home of the person who requires support. Staff are available 
between 8am and 9pm, seven days a week. Once they arrive they 
will stay and support your loved one for a maximum of 3 days (not 
including overnight). If longer-term support is required we will liaise 
with you to support the arrangement of longer-term plans.

Emergency Bathing Service:
We can support your loved one with free of charge emergency 
bathing service for a limited time if you are no longer able to 
support them yourself. This might enable you to bring them home 
from hospital earlier than planned or while you have adaptions 
made to be able to bathe them at home. All mobility needs can 
be accommodated and transport is available for those people who 
can be transported by car. The bathing service is available Monday 
to Friday from 9am to 4pm.

Group Support Sessions:
We can now offer support to your loves ones in a group environment 
based at our offices in Aspley, Huddersfield. Sessions will be 
supported by our trained staff who can support a range of needs 
including medication, personal care and some complex support. 
Group sessions can be accessed to provide you with a regular 
weekly break or to support you when you require some short notice 
support, i.e. to attend a GP appointment for yourself.

Sessions are available on Monday, Tuesday, Wednesday and Friday 
from 10am to 3pm. A two-course hot meal can be provided at a 
small cost.

Tel: 01484 537036 (Office)

Fax: 01484 537039

www.carerstrustmidyorkshire.org.uk

Milford House, 
Unit 9 Shaw Park, 
Silver Street, Aspley, 
Huddersfield HD5 9AF
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It’s just really nice to know someone 
understands where I am coming from

Hello my name is Elaine Peaker and I’m the 
Volunteer Co-ordinator for Carers Count. 
My role is to recruit, train and support 
volunteers who want to help carers. I will 
then try to match people who might have 
similar interests.

volunteering
A volunteer may offer to keep in touch with a carer regularly or 
may go to the library, cinema or for coffee perhaps on a weekly 
basis. Whatever carers may like to do in their precious spare time, 
a volunteer can help to make a difference to that person’s life.

Caring for carers

I look forward to attending the 
coffee and chat group once a 
month, staff are very friendly 
and lots of help available.

Very approachable 
and friendly staff, I would 
highly recommend 
you come along.

Extremely happy to come here, 
staff are wonderfully supportive 
and friendly. If I can’t attend 
then I feel very upset.

Very friendly and happy group. 
Someone to talk to 
about things.

I am new to the group, it was 
nice to sit and chat with others. 
Looking forward to attending 
other groups.

A bit nervous when I came to 
the group first time, so glad 
I came, staff and carers all 
understand how I feel.

It helps talking to other carers 
who are in the same situation. I 
enjoy meditation and Tai Chi, it is 
a nice and relaxing exercise.

Plenty choice of groups, 
very approachable and  
friendly staff! Kate the 
therapist is great.

Come and join our Coffee and Chats and 
our other groups like Meditation, Art group 
and Tai Chi.

We have a range of groups for you to come 
along to and meet new people and make 
new friends.

“Caring for Carers” is important and we 
want to support you. We are friendly, kind 
and fun; come and see for yourself.

This is what our carers think…
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You may not be there yet but you’re 
closer than you were yesterday

A Yorkshire town is Huddersfield, a wondrous place to be, 

Though way up near the mountains, not beside the sea.

It’s up there in  the moorlands, where the purple heather grows. 

Tucked amidst the Pennines, gets its share of winter snows.

Late home of Harold Wilson, of governmental fame, 

And famous Hollywood film star, James Mason is the name.

Olympic sporting prowess is not difficult to find, 

Anita Londsborough, Derek Ibbotson are names which come to mind.

Near to Harold’s statue stands the George hotel, 

Which gave birth to Rugby League, as the records tell.

The great Choral Society is famous, far and wide, 

The town’s musical accomplishment cannot be denied.

By river bank and canal side stands many a satanic mill, 

Whose looms alas are silent, the flying shuttles still.

Modern progress has accomplished what Luddites failed to do, 

Their monument is at Cooper Bridge; this I know is true.

Robin Hood lies round the corner, so the legends say, 

Where once stood Kirklees priory; his sister there held sway.

It’s surely not the biggest town, though steeped in history, 

As anyone with time to delve most certainly will see.

Involvement
Yakub Rawat says: “The purpose of the team is to engage with 
carers and to involve them in the service at whatever level they 
wish to be involved. The involvement of carers in shaping the 
service and feeding back on what works well and what does not is 
very important. We keep all our carers regularly informed through 
mail outs, newsletters and attending events throughout Kirklees. 
Carers also have the opportunity to participate in meetings such 

as the Support & Advisory Group. Through 
a carer selection process carers can have 
a presence at more strategic meetings 
such as the Partnership Board and Carers 
Strategy group meetings. If you would like 
to be involved in our support and advisory 
group, please contact us.”

Serves 4

INGREDIENTS

3 Chicken pieces thinly sliced 
1 Red, Yellow & Green Pepper sliced 
1 large Onion sliced 
1 tsp Salt 
1 tsp Pepper 
1 tsp Chilli Powder 
1 tbsp Garlic Powder 
1 tbsp Cumin 
1 tbsp Sugar 
1 tbsp Lemon Juice 
7 Cups Milk 
4 Cups Penne Pasta 
Olive Oil 
Grated Cheese & Parsley to garnish

METHOD

Fry chicken, peppers and onions till sealed. 
Combine salt, pepper, chilli, garlic, cumin and sugar. 
Add to pan and fry for 1 minute. 
Add milk, lemon and uncooked pasta. 
Bring to the boil then simmer for 30-40 minutes till pasta cooked. 
Serve with grated cheese and chopped parsley sprinkled over top.

One Pot Fajita PastaA Pennine 
Yorkshire Town
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You are somebody’s 
reason to smile

“Years ago I cared for my dad who had 
liver cancer. In 2016 my partner became ill 
through multiple TIAs (mini strokes), then 
had a minor stroke when he was 48. After 
he’d been diagnosed we were expected 
to go away and cope with it on our own 
which led to my increased anxiety and 
depression. I felt like a fish out of water; I 
was floundering and getting nowhere.

I went to my GP and mentioned that we 
weren’t getting any help, he suggested 
contacting Gateway to Care, they came 
out to do an assessment, then said 
“What do you need from us after 2 years?  
We usually see people within the first 6 
months.” They advised us to contact the 
Stroke Association who mentioned Carers 
Count. I didn’t know what they did but 
my partner was given lots of information 
about his condition and what benefits he 
may be entitled to; he was able to apply 
for these online.

It was summer 2018 and someone 
from the Stroke Association told me 
that Carers Count offered various types 
of help to carers, from advocacy and 
benefits advice to group support. They 
gave me copies of their latest What’s On 
and Newsletter. A friend of my partner’s 
mum said she used Carers Count and 
told me to contact them as they’d give 
me some help.

When I at last had a minute to myself I 
contacted the Carers Count number 
and spoke to someone. I then came 
in for a chat with one of the advisors 
who mentioned the support groups, in 
particular the carers’ arts and craft group.  

I was interested in doing something to 
help break up my day as by now my 
partner had returned to work part time, so 
my caring duties became more mornings, 
evening and weekends.

I attended the arts and craft group and 
met other carers; they are a great group 
of people. If you feel inclined you can 
make things, paint, draw, sew etc.The 
first thing I made was a fish-shaped box 
which I decorated with paint, eggshells, 
beads and velvet. I’ve also made birthday 
and Christmas cards and chocolate Santa 
sleighs. If you don’t feel much like doing 
anything you can sit and have a cuppa 
and a natter while you’re doodling or 
doing nothing at all. We also go on trips to 
galleries. I’ve been on the art group trip to 
the Hepworth Gallery in Wakefield to see 
the Lee Miller exhibition. I loved the trip 
and my horizons are becoming broader.

I’m still attending the arts and craft 
group as a carer and have also started 
to become an information and phone 
support volunteer for Carers Count. This 
is my way of saying thank you by being 
there for carers who need someone to 
listen and support them when they feel 
they’ve been ignored by the system.

If I came across someone else who was 
in the same position as me, coping with 
life-changing illness, I would suggest that 
they contact Carers Count. The number 
is in my phone and I would advise them 
to ring. I’d also direct them to the Carers 
Count website for more information.”

Janet: 
a Carer’s Story
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Useful Contacts

Age UK Calderdale & Kirklees
Support and services to improve 
older people’s lives
www.ageuk.org.uk/calderdaleandkirklees
01484 535994

Carers Trust Mid Yorkshire 
Crossroads Carer Service
Support services for carers 
and the people they care for
www.carerstrustmidyorkshire.org.uk
01484 537036

Carers UK
Information, advice and support for carers
www.carersuk.org
0808 808 7777

Cloverleaf Advocacy
Independent advocacy service for disabled, 
carers and older people
www.cloverleaf-advocacy.co.uk
01924 438438

Connect to Support
Online service giving support 
for people living in Kirklees
www.connecttosupport.org
0333 600 6330

Gateway to Care
Information, support and advice on health and 
social care with onward referral for services
www.kirklees.gov.uk/gatewaytocare
01484 414933

Kirklees Local Offer
Supporting children and young people with special 
educational needs and disabilities aged 0-25
www.kirkleeslocaloffer.org.uk

Cruse
Support, information and advice 
for people when someone dies
www.cruse.org.uk
0844 800 3309

Department of Work & Pensions
Information and advice on welfare and pensions
www.gov.uk/dwp
DLA 0345 712 3456
PIP 0345 850 3322
AA 0345 605 6055

Mencap in Kirklees
Support for people with learning disabilities, 
their families and carers
www.mencapinkirklees.org.uk
01484 340811

NHS Choices
Provides online health and social care information
www.nhs.uk

PCAN
Information and help for parents of children with 
additional needs in Kirklees
www.pcankirklees.org
07754 102336

Samaritans
Call, email, text, write or talk
face to face about any problems
www.samaritans.org
0845 790 9090

Single Point of Access (SPA) Kirklees
Receive all referrals for mental health 
services in Kirklees
www.southwestyorkshire.nhs.uk/services/ 
single-point-of-access-2/
01924 284555

Demand
Manufacture and refurbish equipment that helps 
people with disabilities
www.demand.org.uk
01484 666261

C&K Careers
Provides careers information, advice 
and guidance for all ages
www.workabout.org.uk
01484 226800
01924 324200

learning Disability Carers voice
For family carers supporting someone 
with a learning disability
Mark Feeny 01924 496095

Kirklees Dementia Hub
Age UK Calderdale & Kirklees
12 New Street, Huddersfield HD1 2AR
01484 503908
kdh@commlinks.co.uk

Kirklees Citizens’ Advice & law Centre
1 & 3 Brook Street
Huddersfield HD1 1EB
Units 5/6 Empire House
Wakefield Old Road,
Dewsbury WF12 8DJ
www.kcalc.org.uk
0344 848 7970
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(Please place a tick through the appropriate smiley face) Overall how useful have you found the Carers Count Newsletter?

Extremely
Useful!

Useful
Not
Sure

Not
Useful!

Please return your completed form to Carers Count, Brian Jackson House, 2 New North Parade, Huddersfield HD1 5JP. 
Alternatively, ring or email us.

Comments (Please let us know what you found good/bad about our Newsletter)

If we have not already got your details, please give them to us here!

Name: ................................................................................................................................................

Address: ................................................................................................................................................

Email: .................................................................................................... Tel: ....................................

I am: r A current carer   r An after-carer r Another interested party (please state) ......................

Preferred method of contact:   r Post   r Email

Once completed please return to: Carers Count, Brian Jackson House, 2 New North Parade, Huddersfield HD1 5JP

Tell us what you think!
Carers Count are keen to get your views on how the service is run and the support we provide.

Please let us have your comments and feedback on what we currently offer and 
let us know if there is anything you would like to see us do in the future.

Carers are at the heart of our service so should be included at all times. Thank you.

Carers can ring themselves or if you are a professional you can refer on the carer’s behalf.
You can contact us between 9.00am-5.00pm Monday to Friday.

Ring now on 0300 012 0231. Alternatively email info@carerscount.org.uk 

Follow us on Facebook and Twitter for the most up to date information on support available, information events, 
groups, carers meeting up for support, getting involved to shape the service and volunteering. 

For more information please take a look at our website www.CarersCount.org.uk.

carerscountkirklees CarersCount

Supported by

 How to contact

Drop in for information
We do offer a drop in every Tuesdays between 10am and 2pm at Carers Count Office, Brian Jackson House,

2 New North Parade, Huddersfield HD1 5JP. Please feel free to come along and have a chat.


